
At-A-Glance

The ITES-2S program is a performance-based, indefinite delivery/indefinite quantity (ID/IQ) contract that will 

help the U.S. Army and other federal agencies acquire innovative, standardized, turnkey solutions and services.  

Patriot Technologies, LLC delivers complex business and information technology solutions, and is partnering 

with EDS to deliver robust solutions for ITES-2S.

Business challenges

Government agencies are seeking to leverage existing infrastructures while they migrate to 

enterprise-wide systems. They are under pressure to develop business cases that will maximize 

their return on investment and increase levels of functionality while decreasing operating costs. 

Agencies are facing cultural changes: changes from stand-alone systems to enterprise systems, 

learning how to get the most from performance-based services, and budget cuts that impact 

resources.

A trusted IT services provider and business partner can deliver performance-based services that 

leverage existing resources; keep business operations flowing smoothly; gather the data needed 

to build business cases; develop performance measurements to standardize vendor requirements 

and optimize system performance; and provide support for system design and development 

that includes software, Voice over Internet Protocol (VoIP), Web-enabled applications, database 

development and support.

How we can help 

Patriot works with your agency to determine your needs in IT services, systems operation and 

maintenance, and network support. The strength of Patriot’s capability is our agility and flexibility 

in augmenting existing infrastructures and expertise in delivering performance-based services 

that meet your requirements. The result: improved capabilities and decreased operating costs. 

Patriot’s proven expertise is already delivering success to several Department of Defense programs, 

including the Army’s ITA program at the Pentagon. 

What you can achieve

IT Services

Performance-based configuration and capacity management services•	

Quality-controlled, performance-based computer-aided design, engineering and management•	

Cost-effective, performance-based computer systems administration, management and •	

maintenance

Innovative design and specifications for information systems and dissemination•	

Safe, secure, cost-effective data and/or media management services•	

Experienced DODAF-based operational and system architecture design and development•	

BUSINESS AND IT SOLUTIONS 

Patriot technologies, LLC

About Patriot  
Technologies, LLC

Patriot Technologies, LLC is a 

Service Disabled Veteran Owned 

Small Business (SDVOSB) that 

provides superior IT services 

and consistently delivers 

results. Patriot Technologies 

helps federal agencies and 

large primes meet their 

small business and socioeco-

nomic contracting goals. Our 

distinctive solutions help orga-

nizations continually improve 

their performance while 

reducing operating costs. Since 

its inception, Patriot Technolo-

gies has played a vital role in 

offering innovative technology 

management solutions to client 

organizations to help them keep 

pace with the rapid evolutions 

in technology while maximizing 

their investments. Our distinc-

tive solutions respond to the 

challenges all organizations face 

to continually improve their per-

formance while reducing costs. 
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Efficient economic and business case development and/or analysis; statistical analysis•	

End-to-end Internet and Intranet Web services support (application development, network •	

computing, decision support tools, etc.)

Liaison and system support for legacy systems modernization•	

Independent validation and verification that uses performance benchmarking and •	

measurements

Relevant simulation and modeling•	

Engineering expertise to provide software/middleware development and source data •	

development

Performance-based systems programming services•	

Performance-based VoIP and video teleconferencing services•	

Systems Operation and Maintenance 
Uninterrupted, performance-based network management services•	

Performance-based helpdesk support services including staff augmentation, if needed•	

Quality-controlled, performance-based computer-center technical support and desktop •	

support

Unbiased commercial-off-the-shelf software support that includes testing, integration and •	

rollout support as well as helpdesk training for new software rollouts

Robust property management and licensing support including software license management•	

Cost-effective, performance-based computer systems administration•	

Effective computer systems facilities management and maintenance based on mutually •	

agreed upon performance parameters

Network Support 
Performance-based services for increased cost savings for network and telecommunications •	

infrastructure support

Integrated, end-to-end management of LAN/WANs including maintenance•	

Increased database performance using performance-based services for development,  •	

management, administration and maintenance

Improved responsiveness to user needs based on program management and quality •	

reviews

Consolidation of “stand-alone” networks to simplify office automation and other  •	

network support

Cost-effective, performance-based services for seat and asset management•	

About EDS  

EDS (NYSE:EDS) is a leading global 

technology services company 

delivering business solutions 

to its clients. EDS founded the 

information technology out-

sourcing industry more than 40 

years ago. Today, EDS delivers 

a broad portfolio of information 

technology and business process 

outsourcing services to clients 

in the manufacturing, financial 

services, healthcare, communica-

tions, energy, transportation, and 

consumer and retail industries and 

to governments around the world. 

Learn more at eds.com.
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Contact

Chris Bickell
Patriot Technologies. LLC
Parkview Tower
1150 First Avenue
Suite 910
King of Prussia, PA 19406
Phone: 610.783.1500
Visit: www.patriottechnologies.net 
e-mail: cbickell@ 
patriottechnologies.net 

 


